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Cautionary Statements Regarding ForwardCautionary Statements Regarding Forward--Looking Looking 
StatementsStatementsStatementsStatements

ToTo thethe extentextent anyany statementsstatements mademade inin thisthis presentationpresentation containingcontaining informationinformation thatthat isis notnot historicalhistorical areare
essentiallyessentially forwardforward--lookinglooking TheseThese forwardforward--lookinglooking statementsstatements includeinclude butbut notnot limitedlimited toto projectionsprojectionsessentiallyessentially forwardforward--lookinglooking.. TheseThese forwardforward--lookinglooking statementsstatements includeinclude butbut notnot limitedlimited toto projections,projections,
targets,targets, estimatesestimates andand businessbusiness plansplans thatthat thethe CompanyCompany expectsexpects oror anticipatesanticipates willwill oror maymay occuroccur inin
thethe futurefuture.. TheseThese forwardforward--lookinglooking statementsstatements areare subjectsubject toto knownknown andand unknownunknown risksrisks andand
uncertaintiesuncertainties thatthat maymay bebe generalgeneral oror specificspecific.. CertainCertain statements,statements, suchsuch asas thosethose includeinclude thethe wordswords oror
phrasesphrases "potential","potential", "estimates","estimates", "expects","expects", "anticipates","anticipates", "objective","objective", "intends","intends", "plans","plans", "believes","believes",
"will","will", "may","may", "should","should", andand similarsimilar expressionsexpressions oror variationsvariations onon suchsuch expressionsexpressions maymay bebe consideredconsidered
forwardforward--lookinglooking statementsstatements.. ReaderReader shouldshould bebe cautionedcautioned thatthat aa varietyvariety ofof factors,factors, manymany ofof whichwhich maymay
bebe beyondbeyond thethe Company'sCompany's controlcontrol affectaffect thethe performanceperformance operationsoperations andand resultsresults ofof thethe CompanyCompany andandbebe beyondbeyond thethe Company sCompany s control,control, affectaffect thethe performance,performance, operationsoperations andand resultsresults ofof thethe Company,Company, andand
couldcould causecause actualactual resultsresults toto differdiffer materiallymaterially fromfrom thethe expectationsexpectations expressedexpressed inin anyany ofof thethe
Company'sCompany's forwardforward--lookinglooking statementsstatements.. TheseThese factorsfactors include,include, butbut areare notnot limitedlimited to,to, exchangeexchange raterate
fluctuations,fluctuations, marketmarket shares,shares, competition,competition, environmentalenvironmental risks,risks, changeschanges inin legal,legal, financialfinancial andand
regulatoryregulatory frameworks,frameworks, internationalinternational economiceconomic andand financialfinancial marketmarket conditionsconditions andand otherother risksrisks andand
factorsfactors beyondbeyond ourour controlcontrol.. TheseThese andand otherother factorsfactors shouldshould bebe consideredconsidered carefullycarefully andand readersreaders
shouldshould notnot placeplace undueundue reliancereliance onon thethe Company'sCompany's forwardforward--lookinglooking statementsstatements.. InIn addition,addition, thethe
CompanyCompany undertakesundertakes nono obligationobligation toto publiclypublicly updateupdate oror reviserevise anyany forwardforward--lookinglooking statementstatement thatthat isisCompanyCompany undertakesundertakes nono obligationobligation toto publiclypublicly updateupdate oror reviserevise anyany forwardforward--lookinglooking statementstatement thatthat isis
containedcontained inin thisthis presentationpresentation asas aa resultresult ofof newnew information,information, futurefuture eventsevents oror otherwiseotherwise.. NoneNone ofof thethe
Company,Company, oror anyany ofof itsits employeesemployees oror affiliatesaffiliates isis responsibleresponsible for,for, oror isis making,making, anyany representationsrepresentations
concerningconcerning thethe futurefuture performanceperformance ofof thethe CompanyCompany..
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OverviewOverview

2009 was a year full of challenges. Facing the complex domestic and external 
environment, we have turned challenges to opportunities. Our three core businesses –
insurance, banking and investment, achieved a rapid, healthy and sustainable growth. 
Overall profitability of Ping An significantly improved.

2009 was also a year which we have a good start in our third decade of development. 
Th k t h f lif d t d lt i b i i dThe market share of our life and property and casualty insurance business increased. 
Our bank’s asset size continues to increase and quality improved. Our investment 
team dealt skillfully with capital market volatility, and we achieved an excellent result in 
investment banking and trust asset management business. Cross-selling further 
strengthened and the first phase of back office centralization was fully completed. Ping 
An One Account Management Services were officially launched nationwide. 

Looking forward, the operating environment of financial industry is getting 
i i l li t d H th t Chi ’ i iincreasingly complicated. However, we can see that China’s economy is moving 
toward a promising direction. Sticking with the core strategy of being a “leading 
integrated financial services provider”, Ping An will keep up with the pace of change, 
strengthen our core competitiveness and continue to generate long-term steady value 
for our shareholders, customers, employees and society at-large.
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Operating HighlightsOperating HighlightsOperating HighlightsOperating Highlights
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Operating Highlights of Our Three Core BusinessesOperating Highlights of Our Three Core Businesses

Ping An Life written premiums increased by 31.4% to RMB130 billion and market share rose by 2.5 Ping An Life written premiums increased by 31.4% to RMB130 billion and market share rose by 2.5 
percentage points to 16 5%percentage points to 16 5%

Insurance BusinessInsurance Business

percentage points to 16.5%percentage points to 16.5%

Property & Casualty premium income exceeded RMB 30 billion and  market share rose to 12.9%, ranking Property & Casualty premium income exceeded RMB 30 billion and  market share rose to 12.9%, ranking 
2nd in the industry. Combined ratio decreased by 5.1 percentage points to 98.9% 2nd in the industry. Combined ratio decreased by 5.1 percentage points to 98.9% 

Ping An Annuity consolidated its market leading position in the industryPing An Annuity consolidated its market leading position in the industry

Banking total asset exceeded RMB220 billion, with nonBanking total asset exceeded RMB220 billion, with non--performing loan ratio kept at the industry leading performing loan ratio kept at the industry leading 

Banking BusinessBanking Business

level of 0.46% and provision coverage ratio at 156.0%level of 0.46% and provision coverage ratio at 156.0%

Accumulated credit cards in circulation exceeded 3.4 million, and 56.5% of new card issuance in 2009 was Accumulated credit cards in circulation exceeded 3.4 million, and 56.5% of new card issuance in 2009 was 
contributed by crosscontributed by cross--sellingselling

Ping An Asset Management captured market opportunities and optimized asset allocation, yielding a total                      Ping An Asset Management captured market opportunities and optimized asset allocation, yielding a total                      
investment return of 6.4%investment return of 6.4%

Investment BusinessInvestment Business

Securities’ investment banking business successfully underwrote 13 IPO and 4 reSecurities’ investment banking business successfully underwrote 13 IPO and 4 re--financing projects, financing projects, 
maintained the leading position of industry in terms of number of dealsmaintained the leading position of industry in terms of number of deals

Assets held under trust by Ping An Trust rose to RMB130.6 billion, representing an increase of 169.1% as Assets held under trust by Ping An Trust rose to RMB130.6 billion, representing an increase of 169.1% as 
compared  to 2008compared  to 2008
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Financial HighlightsFinancial Highlights

(In RMB million)(In RMB million) 20082008 20092009 GrowthGrowth

87,65887,658

1 6351 635

152,838152,838 74.4%74.4%

14 48214 482 785 7%785 7%

Total Income (IFRS basis)Total Income (IFRS basis)

N t P fitN t P fit 1,6351,635

704,564704,564

14,48214,482 785.7%785.7%

935,712935,712 32.8%32.8%

Net ProfitNet Profit

Total AssetsTotal Assets

67,15967,159 91,74391,743 36.6%36.6%Total EquityTotal Equity

0.190.19 1.891.89 894.7%894.7%EPSEPS((inin RMBRMB))

Dividend Per ShareDividend Per Share
(1)(1)

((in RMBin RMB)) 0.200.20 0.450.45 125.0%125.0%

NoteNote:: ((11)) DividendDividend perper shareshare includesincludes finalfinal dividenddividend andand interiminterim dividend,dividend, inin whichwhich 00..3030 YuanYuan perper shareshare isis proposedproposed toto bebe distributeddistributed
asas finalfinal dividenddividend ofof 20092009 pendingpending approvalapproval byby shareholdersshareholders atat thethe annualannual generalgeneral meetingmeeting
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Steady Execution of Integrated Financial Platform Steady Execution of Integrated Financial Platform 

Accomplished the first phase of back office centralization, resulting in Accomplished the first phase of back office centralization, resulting in 

Integrated CostIntegrated Cost--effective Shared Operating Platform effective Shared Operating Platform 

an efficient, stable, costan efficient, stable, cost--effective shared operating platformeffective shared operating platform

The second phase of centralization aims to optimize the cost The second phase of centralization aims to optimize the cost 
structure and supporting crossstructure and supporting cross--selling, which will further maximize selling, which will further maximize 

Financial Products and Services InnovationFinancial Products and Services Innovation

resourceresource--sharing and synergies across business unitssharing and synergies across business units One CustomerOne Customer

One Account One Account 

Multiple ProductsMultiple Products
Ping An One Account Management Services was launched Ping An One Account Management Services was launched 
successfully nationwide. In 2009, its registered accounts exceeded 4 successfully nationwide. In 2009, its registered accounts exceeded 4 
millionmillion

Multiple Products Multiple Products 

OneOne--stop Servicestop Service

“Ping An, our Commitment to You” campaigns were successfully “Ping An, our Commitment to You” campaigns were successfully 
launched to support this service commitment, setting several industrylaunched to support this service commitment, setting several industry--
leading standards. This commitment was widely recognized by our leading standards. This commitment was widely recognized by our 

t d t ti t th i i t t d l it d t ti t th i i t t d l icustomers, demonstrating our strength in integrated resources planning customers, demonstrating our strength in integrated resources planning 
and coordinationand coordination

8页



Scale and Depth of CrossScale and Depth of Cross--Selling further Enhanced Selling further Enhanced 
along with Visible Synergiesalong with Visible Synergiesalong with Visible Synergiesalong with Visible Synergies

20082008 20092009(In RMB million)(In RMB million)

Property & Casualty insuranceProperty & Casualty insurance

New business from crossNew business from cross--selling selling AmountAmount
Business Business 

ContributionContribution AmountAmount

( )( )

Business Business 
ContributionContribution

Property & Casualty insuranceProperty & Casualty insurance
Premium incomePremium income

Annuity businessAnnuity business
E t t d tE t t d t

5,6355,635

623623

14.5 %14.5 %

7 5 %7 5 %

3,8673,867

1 1611 161

14.3%14.3%

13 2%13 2%Entrusted assetsEntrusted assets

Assets under Investment management Assets under Investment management 

Trust businessTrust business
T t hT t h

623623

671671

7.5 %7.5 %

7.4 %7.4 %

1,1611,161

1,3831,383

13.2%13.2%

14.9%14.9%

Trust schemesTrust schemes

Banking businessBanking business
Corporate deposits (increase of Corporate deposits (increase of daily average daily average balance)balance)

C t l (i fC t l (i f d ild il bb l )l )

5,6505,650

2,5092,509

4.5 %4.5 %

10.4%10.4%

1,8721,872

475 475 

3.1%3.1%

5.3% 5.3% 
Corporate loans (increase of Corporate loans (increase of daily average daily average bbalance)alance)

Credit cards (number of cards, in ten thousands)Credit cards (number of cards, in ten thousands)
788788

124124

5.2%5.2%

56.5%56.5%

1,2981,298

6969

12.3%12.3%

50.5%50.5%
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Financial Analysis and Financial Analysis and 
Embedded ValueEmbedded Value
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Net Profit and Total Equity IncreasedNet Profit and Total Equity Increased StronglyStrongly

(In RMB million)(In RMB million)

N t P fitN t P fit T t l E itT t l E itNet ProfitNet Profit

14,48214,482
91 74391 743

Total EquityTotal Equity

67,15967,159

91,74391,743
36.6%36.6%785.7%785.7%

1,6351,635

20082008 20092009 20082008 20092009
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Income Growth by Business SegmentsIncome Growth by Business Segments

Banking Business       Banking Business       
(IFRS basis)(IFRS basis)

(In RMB million)(In RMB million)

Investment Business     Investment Business     
(IFRS basis)(IFRS basis)

Insurance BusinessInsurance Business
(Written Premiums)(Written Premiums)

173,277173,277

7 0757 075
7,7377,737

13,03913,039
223.8%223.8%9.4%9.4%33.9%33.9%

129,383129,383
7,0757,075

4,0274,027

20082008 20092009 20082008 20092009 20082008 20092009

Notes: (1) Insurance written premiums mean all premiums received from the policies underwritten by the Company, which is prioNotes: (1) Insurance written premiums mean all premiums received from the policies underwritten by the Company, which is prior tr to the o the 
significant insurance risk testing and unbundling of hybrid risks contractssignificant insurance risk testing and unbundling of hybrid risks contracts

(2) Investment incomes includ(2) Investment incomes includee incomes from Headquarter Securities and other business lines (excluding setincomes from Headquarter Securities and other business lines (excluding set--offs)offs)
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Net Profit by Business SegmentsNet Profit by Business Segments

Insurance BusinessInsurance Business Investment BusinessInvestment BusinessBanking BusinessBanking Business

(In RMB million)(In RMB million)

11,04911,049 1,4441,444
2,3962,396

107.4%107.4%25.2%25.2%

1,0801,080

1,1551,155

20082008 20092009 20082008 20092009 20082008 20092009

(964)(964)

Notes: (1) Net profits from insurance pillar cover Life insurance and Property & Casualty insuranceNotes: (1) Net profits from insurance pillar cover Life insurance and Property & Casualty insurance
(2) Net profits from banking pillar refer to that from Ping An Bank (2) Net profits from banking pillar refer to that from Ping An Bank 
(3) Net profits from investment pillar include that from Headquarter, Securities, and other business lines (excluding set(3) Net profits from investment pillar include that from Headquarter, Securities, and other business lines (excluding set--offs)offs)

20082008 20092009 20092009
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Overall Impact of Overall Impact of No.2 InterpretationNo.2 Interpretation

BackgroundBackground ImplementationImplementation ImpactImpact
Pi A h d l tPi A h d l t FFi i li i l tt ddMinistry of Finance (MoF) Ministry of Finance (MoF) 

issued issued No.2 Interpretation No.2 Interpretation 
on 07/08/2008on 07/08/2008

MoF and CIRC hasMoF and CIRC has

Ping An changed relevant Ping An changed relevant 
accounting policies to accounting policies to 
comply with comply with No. 2 No. 2 
InterpretationInterpretation and related and related 

FFinancial repoinancial reportrtss uunder nder 
IFRS and PRC GAAP basis IFRS and PRC GAAP basis 
are convergedare converged

PrPremium recognition andemium recognition andMoF and CIRC has MoF and CIRC has 
successively issued the successively issued the 
relevant  followrelevant  follow--up up 
regulations and stipulated regulations and stipulated 

regulationsregulations

Accounting policy relatAccounting policy related ed 
to unbundling of hybrid to unbundling of hybrid 

PrPremium recognition and emium recognition and 
reserving methodology are reserving methodology are 
changed. Accordingly, net changed. Accordingly, net 
profit and profit and total equitytotal equity are are 

insurance companies to insurance companies to 
implement in 2009 implement in 2009 
Financial Reports under Financial Reports under 
both IFRS and PRCboth IFRS and PRC

insurance contracts, insurance contracts, 
testing of significant testing of significant 
insurance risk and insurance risk and 
measurement formeasurement for

affectedaffected

Business is as usualBusiness is as usual

Solvency margin won’t be Solvency margin won’t be both IFRS and PRC both IFRS and PRC 
GAAPGAAP

measurement for measurement for 
insurance contract insurance contract 
liabilities are changed liabilities are changed 
accordinglyaccordingly

y gy g
materially impactedmaterially impacted

The embedded value The embedded value 
remains stable remains stable 

Note: Note: No.2 InterpretationNo.2 Interpretation is short for “is short for “No.2 Interpretation No.2 Interpretation of Accounting Standards for Business Enterprises” from this page to the of Accounting Standards for Business Enterprises” from this page to the 
continuing pagescontinuing pages
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Measurement of Insurance Contract Liabilities Measurement of Insurance Contract Liabilities 
underunder No 2 InterpretationNo 2 Interpretationunder under No.2 InterpretationNo.2 Interpretation

ffffM th d lM th d l Insurance contract liabilities are measured as the difference between expected Insurance contract liabilities are measured as the difference between expected 
future cash outflows and expected future cash inflows arising from the contracts, future cash outflows and expected future cash inflows arising from the contracts, 
namely expected future net cash outflowsnamely expected future net cash outflows

An explicit margin is required when measuring the liabilities. DayAn explicit margin is required when measuring the liabilities. Day--one gains should one gains should 

MethodologyMethodology

be released into the income statement over the contract period on a systematic be released into the income statement over the contract period on a systematic 
and reasonable basisand reasonable basis

TheThe settingsetting ofof discountdiscount raterate isis basedbased onon whetherwhether thethe policyholderpolicyholder benefitsbenefits willwill bebe
affectedaffected byby futurefuture investmentinvestment returnreturn

ForFor contractscontracts wherebywhereby policyholderpolicyholder benefitsbenefits willwill notnot bebe affectedaffected byby investmentinvestment
tt thth di tdi t tt h ldh ld bb d t i dd t i d b db d thth k tk t i t ti t t tt

Assumption on Assumption on 
Discount RateDiscount Rate

return,return, thethe discountdiscount raterate shouldshould bebe determineddetermined basedbased onon thethe marketmarket interestinterest raterate
inin lineline withwith thethe periodperiod andand riskrisk ofof cashcash flowsflows.. TheThe assumedassumed discountdiscount ratesrates forfor
20092009 werewere 22..8383%% toto 55..4848%%

ForFor contractcontract wherebywhereby policyholderpolicyholder benefitsbenefits willwill bebe affectedaffected byby investmentinvestment return,return,
thethe discountdiscount raterate shouldshould bebe determineddetermined basedbased onon futurefuture expectedexpected returnreturn ofof thethe
investmentinvestment portfolioportfolio.. TheThe assumedassumed investmentinvestment returnreturn forfor 20092009 waswas 44..55%% toto 55..55%%
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Impact of Premium Recognition after Impact of Premium Recognition after No.2 No.2 
InterpretationInterpretation

20092009

( In RMB million)( In RMB million)

20082008

InterpretationInterpretation

173,277173,27733.9%33.9%

(3 016)(3 016)

112,213112,213

129,383129,383

89,10389,103

(3 444)(3 444)

(2,836)(2,836)

(3,016)(3,016)

(58,048)(58,048)
(37,444)(37,444)

Written Written 
premiumspremiums

Premiums failed Premiums failed 
significant significant 
insurance riskinsurance risk

Premium Premium 
deposits related deposits related 
to hybrid risk to hybrid risk 

Premium Premium 
incomeincome

Premium Premium 
incomeincome

Premium Premium 
deposits related deposits related 
to hybrid riskto hybrid risk

Premiums failed Premiums failed 
significant significant 
insurance riskinsurance risk

Written Written 
premiumspremiums

insurance risk insurance risk 
testingtesting

to yb d sto yb d s
contractscontracts

to hybrid risk to hybrid risk 
contractscontracts

insurance risk insurance risk 
testingtesting
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Impact to Net Profit after Impact to Net Profit after No. 2 InterpretationNo. 2 Interpretation

20082008 20092009

( In RMB million)( In RMB million)

14,48214,482

11 09711 097

9,4769,476

11,09711,097

873873

1,6351,635

477477

Net profit inNet profit in
accordance accordance 
with PRC GAAPwith PRC GAAP

Net profit after Net profit after 
implementimplementationation of of No. No. 
2 interpretation2 interpretation

Net profit  inNet profit  in
accordance accordance 

ith IFRSith IFRS

Net profit  inNet profit  in
accordance accordance 

ith PRC GAAPith PRC GAAP

Net profit afterNet profit after
implementimplementationation of of 
No. 2 interpretationNo. 2 interpretation

Net profit inNet profit in
accordance accordance 

ith IFRSith IFRS

Note: The Net Profit is the same in accordance with PRC GAAP and IFRS afterNote: The Net Profit is the same in accordance with PRC GAAP and IFRS after thethe implementimplementationation ofof No 2 InterpretationNo 2 Interpretation

with PRC GAAPwith PRC GAAP 2 interpretation 2 interpretation with IFRSwith IFRSwith PRC GAAPwith PRC GAAP No. 2 interpretationNo. 2 interpretationwith IFRSwith IFRS
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IImpact tompact to EquityEquity after after No. 2 InterpretationNo. 2 Interpretation

20082008 20092009

( In RMB million)( In RMB million)

101,362101,362
91,74391,743

85 69685 696

107,210107,210

81,46981,469

67,15967,159

85,69685,696

Total Total eequityquity inin
accordance accordance 

Total Total eequityquity afterafter
implementimplementationation of of 
No 2 interpretationNo 2 interpretation

Total Total eequityquity inin
accordance accordance 

Total Total eequityquity inin
accordance accordance 

Total Total eequityquity afterafter
implementimplementationation of of 
No 2 interpretationNo 2 interpretation

Total Total eequityquity inin
accordance accordance 

with PRC GAAPwith PRC GAAP No. 2 interpretationNo. 2 interpretationwith IFRSwith IFRS

Note: TheNote: The TotalTotal EquityEquity is the same in accordance with PRC GAAP and IFRS afteris the same in accordance with PRC GAAP and IFRS after thethe implementimplementation ofation of No. 2 InterpretationNo. 2 Interpretation

with PRC GAAPwith PRC GAAP No. 2 interpretationNo. 2 interpretationwith IFRSwith IFRS
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Adequate Capital and Healthy Solvency MarginAdequate Capital and Healthy Solvency Margin

Solvency Margin Ratio/Solvency Margin Ratio/
Capital Adequacy Ratio Capital Adequacy Ratio 

Capital InjectionCapital Injection
in 2009in 2009(In RMB million)(In RMB million)

--Group (Total)Group (Total) 302.1%302.1%

( )( )

Ping An LifePing An Life 226.7%226.7%--

1,7001,700

Ping An Property & CasualtyPing An Property & Casualty

Ping An AnnuityPing An Annuity

2,0002,000

499.6%499.6%

143.6%143.6%

5,0005,000

,,Ping An AnnuityPing An Annuity

Ping An BankPing An Bank 13.0%13.0%

99 6%99 6%

Note: Solvency margin ratio/Capital adequacy ratio is as of 31/12/2009Note: Solvency margin ratio/Capital adequacy ratio is as of 31/12/2009
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Tax InspectionTax Inspection

TheThe StateState AdministrationAdministration ofof TaxationTaxation hashas completedcompleted theirtheir
ll i tii ti ff thth G ’G ’ tt ff iff i ff fi lfi l

Regular Tax Regular Tax 
regularregular inspectioninspection ofof thethe Group’sGroup’s taxtax affairsaffairs forfor fiscalfiscal yearyear
endedended DecemberDecember 3131,, 20042004,, 20052005 andand 20062006

WeWe havehave mademade relevantrelevant taxtax provisionsprovisions basedbased onon thethe resultresult ofof

Inspection Inspection 
CompletedCompleted

thethe inspectioninspection asas wellwell asas ourour understandingunderstanding ofof thethe taxtax lawslaws

TheThe financialfinancial impactimpact ofof thethe taxtax inspectioninspection hashas beenbeen fullyfullyFinancial ImpactFinancial Impact TheThe financialfinancial impactimpact ofof thethe taxtax inspectioninspection hashas beenbeen fullyfully
reflectedreflected inin 20092009

AsAs atat DecemberDecember 3131,, 20092009,, thethe totaltotal taxtax provisionsprovisions werewere
RMBRMB11 426426 illiilli ii hi hhi h thth tt i ii i dd ii 20082008

Financial Impact Financial Impact 
already Reflectedalready Reflected

RMBRMB11,,426426 million,million, inin whichwhich thethe taxtax provisionsprovisions mademade inin 20082008
andand inin 20092009 werewere RMBRMB 147147 millionmillion andand RMBRMB 11,,279279 millionmillion
respectivelyrespectively
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Composition of Embedded ValueComposition of Embedded Value
Embedded Value ComponentEmbedded Value Component——31/12/200931/12/2009 Embedded Value GrowthEmbedded Value Growth

(In RMB million)(In RMB million) The value business inThe value business in--forceforceAdjusted net assets valueAdjusted net assets value

86,57986,579

(14,314)(14,314)

155,258155,258

LifeLife
122,859122,859

155,258155,258

60 65260 652

26.4%26.4%

94,60694,606

Life Life 
InsuranceInsurance
100,704100,704

LifeLife

43,84343,843

60,65260,652

38.3%38.3%

(11,614)(11,614)

Other Other 
BusinessBusiness

Other Other 
BusinessBusiness

Life Life 
InsuranceInsurance

40,05240,052

79,01679,016 94,60694,60619.7%19.7%

54,55454,55454,55454,554

20082008 20092009
Ri k di t t f th l b i iRi k di t t f th l b i i ff

Value of inValue of in--
force insuranceforce insurance

Adjusted net Adjusted net 
assets valueassets value

Value of inValue of in--
force insuranceforce insurance

Cost of Cost of 
solvencysolvency

Embedded Embedded 
valuevalue Risk discount rate of the value business inRisk discount rate of the value business in--forceforce：：

20092009：：The non investmentThe non investment--linked fund's earned rate or 11.0% linked fund's earned rate or 11.0% 
20082008：：The non investmentThe non investment--linked fund's earned rate or 11.5% linked fund's earned rate or 11.5% 

force insurance force insurance 
business business 
written prior to written prior to 
06/199906/1999

assets value assets value force insurance force insurance 
business business 
written since written since 
06/199906/1999

solvency solvency 
marginmargin

valuevalue

Note: The relative life insurance business includes business conducted through Ping An Life Ping An Annuity and Ping An HealNote: The relative life insurance business includes business conducted through Ping An Life Ping An Annuity and Ping An Healthth
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Key AssumptionsKey Assumptions

TheThe nonnon investmentinvestment--linkedlinked fund'sfund's earnedearned raterate oror 1111..00%% hashas beenbeen assumedassumed inin eacheachRisk DiscountRisk Discount TheThe nonnon investmentinvestment linkedlinked fund sfund s earnedearned raterate oror 1111..00%% hashas beenbeen assumedassumed inin eacheach
futurefuture yearyear asas thethe discountdiscount raterate forfor thethe valuevalue businessbusiness inin--forceforce.. TheThe earnedearned raterate isis thethe
investmentinvestment returnreturn adjustedadjusted forfor taxtax paidpaid

AA levellevel ofof 1111..00%% hashas beenbeen assumedassumed inin eacheach futurefuture yearyear forfor thethe calculationcalculation ofof oneone
year'syear's newnew businessbusiness valuevalue

Risk Discount      Risk Discount      
RateRate

yy

FutureFuture investmentinvestment returnsreturns havehave beenbeen assumedassumed toto bebe 44..5050%% inin 20102010 andand toto increaseincrease
byby 00..2525%% everyevery yearyear toto 55..55%% inin 20142014 andand thereafterthereafter forfor thethe nonnon investmentinvestment--linkedlinked
fundfund

Investment Investment 
ReturnsReturns

ForFor thethe investmentinvestment--linkedlinked fund,fund, futurefuture investmentinvestment returnsreturns havehave beenbeen assumedassumed toto bebe
slightlyslightly higherhigher thanthan thethe aboveabove nonnon investmentinvestment--linkedlinked fundfund investmentinvestment returnsreturns
assumptionassumption

AA 2525%% averageaverage incomeincome taxtax raterate hashas beenbeen assumedassumed.. ItIt isis alsoalso assumedassumed thatthat 1818%% ofof
investmentinvestment returnsreturns cancan bebe exemptedexempted fromfrom incomeincome taxtax

AA 55..55%% businessbusiness taxtax raterate hashas beenbeen appliedapplied toto thethe grossgross writtenwritten premiumspremiums ofof thethe
shortshort--termterm accidentaccident insuranceinsurance businessbusiness

TaxationTaxation
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One Year's New Business ValueOne Year's New Business Value

One Year’s New Business ValueOne Year’s New Business Value

(In RMB million)(In RMB million)

The Overall New Business MarginThe Overall New Business Margin

19.6%19.6%
8 5418 541

(In RMB million) (In RMB million) 

11, 80511, 805

18 6%18 6%

38.2%38.2%

8,5418,541 18.6%18.6%

20082008 20092009 20082008 20092009

Risk Discount RateRisk Discount Rate::
2009: The Discount Rate used for the one year’s business value is 112009: The Discount Rate used for the one year’s business value is 11.0.0%%
2008: The Discount Rate used for the one year’s business value is 11.5%2008: The Discount Rate used for the one year’s business value is 11.5%
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One Year's New Business MixOne Year's New Business Mix

63,63063,630(In RMB million)(In RMB million)

43.7%43.7%
43 53043 530

46.2%46.2%

46.2%46.2%

43,53043,530

Individual LifeIndividual Life

33.1%33.1%
42.7%42.7%

BancassuranceBancassurance 33.1%33.1%

20.7%20.7% 13.6%13.6%Group LifeGroup Life

20082008 20092009

NoteNote：：Above FYP data only refers to the one year’s new business calculation.Above FYP data only refers to the one year’s new business calculation.
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Movement Analysis of Life Insurance BusinessMovement Analysis of Life Insurance Business

Movement in 2009 Movement in 2009 -- Breakdown by Key ComponentsBreakdown by Key Components

12,65412,654

(1 290)(1 290)

2,5232,523
4,9894,989

(952)(952)
3,4043,404 601601 1,7001,700 100,704100,704(In RMB million)(In RMB million) 99,95699,956

69,64369,643

7,4317,431
(1,290)(1,290)

Embedded value Embedded value 
of life insurance of life insurance 
business as at  business as at  
31/12/200831/12/2008

Risk discount Risk discount 
rate changerate change

Expected Expected 
return on return on 
yearyear--start start 
embedded embedded 
valuevalue

One year One year 
new new 
business  business  
valuevalue

Assumption Assumption 
and  and  
modeling  modeling  
changeschanges

Market value Market value 
adjustmentadjustment

Investment  Investment  
return variancereturn variance

Other Other 
experience experience 
variancesvariances

Embedded Embedded 
value of life value of life 
insurance insurance 
business business 
before capital before capital 
changeschanges

Shareholder Shareholder 
dividendsdividends

Capital Capital 
injectioninjection

Embedded value Embedded value 
of life insurance of life insurance 
business as at business as at 
31/12/200931/12/2009

Note: Life insurance business includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping ANote: Life insurance business includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An Hn Healthealth
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Movement Analysis of Adjusted Net Asset Value of Movement Analysis of Adjusted Net Asset Value of 
Other BusinessOther Business

Movement in 2009 Movement in 2009 -- Breakdown by Key ComponentsBreakdown by Key Components

Other BusinessOther Business

(In RMB million)(In RMB million)

22,,267267 928928 56,41056,410 946946

6,5796,579

(1,102)(1,102)

54 55454 554
5353,,216216

22,,267267

(8,279)(8,279)

54,55454,554

Adjusted net assets Adjusted net assets 
value of other value of other 
business as at  business as at  
31/12/200831/12/2008

Net profit of other Net profit of other 
businessbusiness

Market value Market value 
adjustment and adjustment and 
other variancesother variances

Adjusted net assets Adjusted net assets 
value of other value of other 
business before business before 
capital changescapital changes

Dividends received Dividends received 
from Ping An Lifefrom Ping An Life

Capital injectionCapital injection Shareholder Shareholder 
dividendsdividends

Capital investmentCapital investment Adjusted net assets Adjusted net assets 
value of other business value of other business 
as at 31/12/2009as at 31/12/2009
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Insurance Business ReviewInsurance Business ReviewInsurance Business ReviewInsurance Business Review
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Insurance Business HighlightsInsurance Business Highlights

Life InsuranceLife Insurance
Life insurance written premiums exceeded 130 billion; first year Life insurance written premiums exceeded 130 billion; first year regular regular written premiums for individual life written premiums for individual life 
increased 38.5%; and the bancassurance business increased 87.4%increased 38.5%; and the bancassurance business increased 87.4%

The market share increased by 2.5 percentage points to 16.5% as compared to 2008 The market share increased by 2.5 percentage points to 16.5% as compared to 2008 

Ping An Annuity maintained its leading position in the industry. Three major indicators, namely annuity  Ping An Annuity maintained its leading position in the industry. Three major indicators, namely annuity  
payments received, assets entrusted and assets under investment management, were all among the payments received, assets entrusted and assets under investment management, were all among the 

Corporate AnnuityCorporate Annuity

highest in the sectorhighest in the sector

Property & Casualty InsuranceProperty & Casualty Insurance
Property & Casualty Insurance premium income increased 43.5% to RMB 38,774 millionProperty & Casualty Insurance premium income increased 43.5% to RMB 38,774 million

The market share rose to 12.9%, ranking 2nd in the industry The market share rose to 12.9%, ranking 2nd in the industry 

Combined ratio decreased by 5.1 percentage points to 98.9% compared to 2008Combined ratio decreased by 5.1 percentage points to 98.9% compared to 2008

Notes:Notes: (1) Life insurance includes our life insurance business conducted through Ping An Life, Ping An Annuity and Ping An Health(1) Life insurance includes our life insurance business conducted through Ping An Life, Ping An Annuity and Ping An Health
(2) Property & Casualty insurance includes our property and casualty insurance business through Ping An Property & (2) Property & Casualty insurance includes our property and casualty insurance business through Ping An Property & 

Casualty and Ping An Hong KongCasualty and Ping An Hong Kong
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Life Insurance BusinessLife Insurance Business: : Strong Growth and Stable Strong Growth and Stable 
Business QualityBusiness Quality

Policy Persistency Ratio Policy Persistency Ratio 

Business QualityBusiness Quality
Written Premiums/Premium IncomeWritten Premiums/Premium Income

13 months 25 months

90 4%90 4%
91.6%91.6%

90.8%90.8%

95%95%134,503134,503
31.4%31.4%

(In RMB million) (In RMB million) 

90.4%90.4%

87 3%87 3%

90%90%102,369102,369Written Written 
PremiumsPremiums

81.2%81.2%

86.2%86.2%
87.3%87.3%

80%80%

85%85%

62,08962,089 73,43973,439

Premium Premium 
IncomeIncome

18.3%18.3%

75%75%
20072007 20082008 2009200920082008 20092009

,,

Notes: (1) Notes: (1) Written premiums mean all premiums received from the policies underwritten by the Company, which is prior to the  Written premiums mean all premiums received from the policies underwritten by the Company, which is prior to the  
significant  insurance risk testing and unbundling of hybrid risks contractssignificant  insurance risk testing and unbundling of hybrid risks contracts

(2)(2) Premium income meanPremium income meanss premiums after the significant insurance risk testing and unbundling of hybrid risks contractspremiums after the significant insurance risk testing and unbundling of hybrid risks contracts
(3) Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An H(3) Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An Healthealth
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Product Structure of Life BusinessProduct Structure of Life Business

2009200920082008

Participating Participating 
37.0%37.0%Universal Life Universal Life 

42.9%42.9%

(In RMB million) (In RMB million) 

Participating Participating 
36.6%36.6%Universal Life Universal Life 

33.1%33.1%

UnitUnit--linked linked 
3 4%3 4% T diti l LifT diti l Lif

UnitUnit--linked linked 
7.0%7.0%

Sh tSh t TT Traditional LifeTraditional Life

100% = 134,503100% = 134,503

3.4%3.4%
ShortShort--Term Term 
accident and accident and 
health 4.4%health 4.4%

Traditional Life Traditional Life 
Insurance and Insurance and 
other 12.3%other 12.3%

100% = 102,369100% = 102,369

ShortShort--Term Term 
accident and accident and 
health 5.3%health 5.3%

Traditional Life Traditional Life 
Insurance  and Insurance  and 
other18.0%other18.0%

Notes: (1) The above premiumsNotes: (1) The above premiums meanmean written premiumwritten premiumss
(2) Life insurance includes our life insurance business conducted through Ping An Life, Ping An Annuity and Ping An (2) Life insurance includes our life insurance business conducted through Ping An Life, Ping An Annuity and Ping An HealthHealth
(3)(3) TTraditional life insuranceraditional life insurance and otherand other include Long term health, Life and Annuityinclude Long term health, Life and Annuity
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Individual Life Written Premiums Individual Life Written Premiums 

20082008(In RMB million)(In RMB million) 20092009 GrowthGrowth

ff

27,31827,318 38.5%38.5%19,71919,719

Individual LifeIndividual Life

First year regular premiums, policy fees and depositsFirst year regular premiums, policy fees and deposits

1,7481,748

1,9581,958

40.5%40.5%

2.5%2.5%

1,2441,244

1,9111,911

First year single premiums, policy fees and depositsFirst year single premiums, policy fees and deposits

Short term accident and health premiumsShort term accident and health premiums

31,02431,024

68,83968,839

35.6%35.6%

22.4%22.4%

22,87422,874

56,23056,230

Total new businessTotal new business

Renewal businessRenewal business

99,86399,863 26.2%26.2%79,10479,104Total individual lifeTotal individual life

Notes: Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An HealthNotes: Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An Health
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Bancassurance and Group Insurance Written Bancassurance and Group Insurance Written 
PremiumsPremiums

428 8%428 8%6666 349349

(In RMB million) (In RMB million) 
20082008 20092009 GrowthGrowth

PremiumsPremiums
BancassuranceBancassurance
First year regular premiums policy fees and depositsFirst year regular premiums policy fees and deposits 428.8%428.8%

87.8%87.8%
50.0%50.0%
89.4%89.4%

6666
14,26814,268

22
14,33614,336

349349
26,79626,796

33
27,14827,148

First year regular premiums, policy fees and depositsFirst year regular premiums, policy fees and deposits

First year single premiums, policy fees and depositsFirst year single premiums, policy fees and deposits

Short term accident and health premiumsShort term accident and health premiums

Total new businessTotal new business
29.3%29.3%
87.4%87.4%

,,
491491

14,82714,827

,,
635635

27,78327,783
Renewal businessRenewal business

Total BancassuranceTotal Bancassurance

--
(39 9%)(39 9%)

--
4 7054 705

88
2 8272 827

20082008 20092009 GrowthGrowth
Group InsuranceGroup Insurance
First year regular premiums, policy fees and depositsFirst year regular premiums, policy fees and deposits

First year single premiums policy fees and depositsFirst year single premiums policy fees and deposits (39.9%)(39.9%)
13.4%13.4%

(17.1%)(17.1%)
(80.0%)(80.0%)

4,7054,705
3,5083,508
8,2138,213

225225

2,8272,827
3,9773,977
6,8126,812

4545

First year single premiums, policy fees and depositsFirst year single premiums, policy fees and deposits

Short term accident and health premiumsShort term accident and health premiums

Total new businessTotal new business

Renewal businessRenewal business
(18.7%)(18.7%)8,4388,438 6,8576,857

Renewal businessRenewal business

Total Group InsuranceTotal Group Insurance

Notes: Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An HealthNotes: Life insurance includes our life insurance business conducted through Ping An Life Ping An Annuity and Ping An Health
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Strong Growth from Annuity BusinessStrong Growth from Annuity Business

A t d T tA t d T t

(In RMB million)(In RMB million)

Assets under Trust Assets under Trust 

20 37220 372 26 10726 107

Assets under Investment ManagementAssets under Investment Management

20,37220,372 26,10726,107
64.3%64.3% 78.7%78.7%

12,40212,402 14,61314,613

31/12/200831/12/2008 31/12/200931/12/2009 31/12/200831/12/2008 31/12/200931/12/2009
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Property & CasualtyProperty & Casualty: : StrongStrong Premium Premium GGrowthrowth and and 
Improved Combined RatioImproved Combined Ratio

Premium IncomePremium Income Combined Ratio Combined Ratio 

Improved Combined RatioImproved Combined Ratio

43.5%43.5% 38,77438,774
1 7371 737

(In RMB million) (In RMB million) 

104.0%104.0% 98.9%98.9%
1 7371 737

5.1 5.1 
percentage percentage 

pointspoints

27,01427,014
1,4521,452

7,4767,476

1,7371,737

57.0%57.0%68.1%68.1%1,4521,452

7,4767,476

1,7371,737

19,37719,377

6,1856,185

29,56129,561

19,37719,377

6,1856,185

29,56129,561

20082008 20092009 20082008 20092009

35.9%35.9% 41.9%41.9%
,,

Accident HealthAccident HealthAutoAuto Non AutoNon Auto Expense RatioExpense Ratio Loss RatioLoss Ratio

Notes: (1) Property & Casualty insurance includes our property and casualty insurance business through Ping An Property & CasNotes: (1) Property & Casualty insurance includes our property and casualty insurance business through Ping An Property & Casualualty  ty  
and Ping  An Hong Kong and Ping  An Hong Kong 

(2) The data in 2008 had been retroactively adjusted according to new statistical methods in 2009(2) The data in 2008 had been retroactively adjusted according to new statistical methods in 2009
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Investment Business ReviewInvestment Business ReviewInvestment Business ReviewInvestment Business Review
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Investment Business HighlightsInvestment Business Highlights

InvestmentInvestment
Our investment team captured market opportunities proactively and optimized asset allocation, yielding Our investment team captured market opportunities proactively and optimized asset allocation, yielding 
a total investment return of 6.4%a total investment return of 6.4%

Investment banking business successfully underwrote 13 IPO and 4 reInvestment banking business successfully underwrote 13 IPO and 4 re--financing issuance, maintained financing issuance, maintained 
its leading position in the industry in terms of number of dealsits leading position in the industry in terms of number of deals

SecuritiesSecurities

its leading position in the industry in terms of number of dealsits leading position in the industry in terms of number of deals

As the lead underwriter of the RMB10 billion reAs the lead underwriter of the RMB10 billion re--financing project for Guo Yuan Securities in 2009, Ping financing project for Guo Yuan Securities in 2009, Ping 
An Security enhanced its brand value significantlyAn Security enhanced its brand value significantly

TrustTrust
Assets under management of Ping An Trust exceeded RMB130 billion, representing a strong increase Assets under management of Ping An Trust exceeded RMB130 billion, representing a strong increase 
compared to the end of 2008compared to the end of 2008

TrustTrust

Ping An Trust focused on the private banking business. We enhanced our product origination and Ping An Trust focused on the private banking business. We enhanced our product origination and 
innovation capability and established a sales team with more than 100 professionalsinnovation capability and established a sales team with more than 100 professionals
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Investment Income and Investment YieldInvestment Income and Investment Yield

Net Investment IncomeNet Investment Income Investment YieldInvestment Yield

0.7%0.7% 18,86318,86318,73518,735

(In RMB million)(In RMB million)

Net Net 
Investment Investment 
YieldYield

Total Total 
Investment Investment 
YieldYield6%6%

9%9%

6.4%6.4%

2009200920082008

YieldYield

0%0%

3%3% 4.1%4.1% 3.9%3.9%

2009200920082008

Total Investment IncomeTotal Investment Income
(In RMB million)(In RMB million)

--3%3% ((--1.7%)1.7%)
2009200920082008

30,72830,728 Due to the surging of Chinese stock market, Due to the surging of Chinese stock market, 
Ping An’ proactive investment strategy resulted Ping An’ proactive investment strategy resulted 
a sharply rise on the total investment yield. a sharply rise on the total investment yield. 

(7,935)(7,935)

2009200920082008

However the net investment yield mildly However the net investment yield mildly 
declined due to the decrease in dividend declined due to the decrease in dividend 
income from equity investmentincome from equity investment

Notes: The data aboveNotes: The data above is the related data of insurance fund investment portfoliois the related data of insurance fund investment portfolio
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Investment Portfolio of Insurance FundsInvestment Portfolio of Insurance Funds

GrowthGrowth31/12/200931/12/200931/12/200831/12/2008(In RMB million)(In RMB million)

4.7%4.7%80.7%80.7% 76.0%76.0%

GrowthGrowth31/12/200931/12/200931/12/200831/12/2008
PortfolioPortfolio

(1)(1)

Fixed Maturity InvestmentsFixed Maturity Investments
(2)(2)

2.1%2.1%

2.7%2.7%

0 1%0 1%

61.7%61.7%

18.2%18.2%

0 8%0 8%

59.6%59.6%

15.5%15.5%

0 9%0 9%

Bond InvestmentsBond Investments(2)(2)

Term DepositsTerm Deposits(2)(2)

Other Fixed Maturity InvestmentsOther Fixed Maturity Investments(2)(2)
0.1%0.1%

3.0%3.0%

0 3%0 3%

0.8%0.8%

7.8%7.8%

1 2%1 2%

0.9%0.9%

10.8%10.8%

1 5%1 5%

Other Fixed Maturity InvestmentsOther Fixed Maturity Investments

Equity InvestmentsEquity Investments
(2)(2)

Infrastructure InvestmentsInfrastructure Investments 0.3%0.3%

1.4%1.4%

100100% =589,713% =589,713100100% =464,665% =464,665

1.2%1.2%

10.3%10.3%

1.5%1.5%

11.7%11.7%Cash, Cash Equivalent and OthersCash, Cash Equivalent and Others

Notes: (Notes: (11)) The above investment portfolio is an insurance fund investment portfolioThe above investment portfolio is an insurance fund investment portfolio
((22)) TThe data above exclude items that are classified as cash and cash equivalenthe data above exclude items that are classified as cash and cash equivalent
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Banking Business ReviewBanking Business ReviewBanking Business ReviewBanking Business Review
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Banking Business HighlightsBanking Business Highlights

T t l A t i d b 51 2T t l A t i d b 51 2%% d t 2008 h d RMB 221 billid t 2008 h d RMB 221 billi

Business ScaleBusiness Scale
Total Assets increased by 51.2Total Assets increased by 51.2% % as compared to 2008, reached RMB 221 billionas compared to 2008, reached RMB 221 billion

Total deposits and total loans increased by Total deposits and total loans increased by 339.69.6% % and 48.4% respectively as compared to 2008, faster and 48.4% respectively as compared to 2008, faster 
than the industry average than the industry average 

Total credit cards in circulation exceeded 3.4 million, and 56.5% of the new cards issued in 2009 were Total credit cards in circulation exceeded 3.4 million, and 56.5% of the new cards issued in 2009 were 
generated from crossgenerated from cross--selling selling 

NN f i l ti k t t th i d t l di l l f 0 46% d i i 156 0f i l ti k t t th i d t l di l l f 0 46% d i i 156 0%%

Assets QualityAssets Quality
NonNon--performing loan ratio kept at the industry leading level of 0.46% and provision coverage was 156.0performing loan ratio kept at the industry leading level of 0.46% and provision coverage was 156.0%%

Successful issuance of subordinated debt and completion of capital injection, with capital adequacy ratio Successful issuance of subordinated debt and completion of capital injection, with capital adequacy ratio 
improved to improved to 113.03.0%%

Ser ice Channel and Prod ctSer ice Channel and Prod ct
Launched several new services and products, originating several leadingLaunched several new services and products, originating several leading technologies in the banking technologies in the banking 
industry and set the industry standard in terms of servicesindustry and set the industry standard in terms of services

Service, Channel and ProductService, Channel and Product

Launched a pilot program in Beijing where credit cards were issued without a physical branch presenceLaunched a pilot program in Beijing where credit cards were issued without a physical branch presence

Network expansion achieved a further breakthrough with the opening of the Guangzhou, Hangzhou and Network expansion achieved a further breakthrough with the opening of the Guangzhou, Hangzhou and 
Dongguan branchesDongguan branches
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Continuous Improvement ofContinuous Improvement of Asset Size and Quality Asset Size and Quality 

Total AssetsTotal Assets NonNon--performing Loan Ratioperforming Loan Ratio

(In RMB million)(In RMB million)

220,681220,681
51 2%51 2%

Total AssetsTotal Assets NonNon performing Loan Ratioperforming Loan Ratio

0.080.08
tt

141455,,923923

51.2%51.2%

0.54%0.54%

0.46%0.46%

percentage percentage 
pointspoints

31/12/200831/12/2008 31/12/200931/12/2009 31/12/200831/12/2008 31/12/200931/12/2009
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Banking Operating PerformanceBanking Operating Performance

20082008(In RMB million)(In RMB million) 20092009 GrowthGrowth

4,4484,448

3 4253 425

3,9243,924

3 8143 814

13.4%13.4%

10 2%10 2%

Operating IncomeOperating Income

N t I t t IN t I t t I 3,4253,425

(183)(183)

3,8143,814

(269)(269)

10.2%10.2%

32.0%32.0%

Net Interest IncomeNet Interest Income

Asset Impairment LossAsset Impairment Loss

(2,917)(2,917)

(268)(268)

(2,278)(2,278)

6767

28.1%28.1%Operating, OverheadOperating, Overhead and Other Expensesand Other Expenses(1)(1)

Income TaxIncome Tax (268)(268)

1,0801,080

6767

1,4441,444

--

25.2%25.2%

Income TaxIncome Tax

Net ProfitNet Profit

Note: (1) Operating, overhead and other expenses include operating expenses, business tax and surcharges, other expenses and Note: (1) Operating, overhead and other expenses include operating expenses, business tax and surcharges, other expenses and nonnon--
operating expensesoperating expenses
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Key Ratios Key Ratios 

20082008 20092009

2.66%2.66%

47.0%47.0%

1.77%1.77%

59.5%59.5%

Net Interest SpreadNet Interest Spread

Cost/IncomeCost/Income RatioRatio(1)(1)

31/12/200831/12/2008 31/12/200931/12/2009

67.9%67.9%

0.54%0.54%

72.2%72.2%

0.46%0.46%

Loan to Deposit RatioLoan to Deposit Ratio
NonNon--performing Loans Ratioperforming Loans Ratio

153.7%153.7%

10.7%10.7%

156.0%156.0%

13.0%13.0%

Provisions Coverage RatioProvisions Coverage Ratio

Capital Adequacy RatioCapital Adequacy Ratio

NoteNote: (1): (1) Cost/income ratio refers to operating and overhead expenses/operating incomeCost/income ratio refers to operating and overhead expenses/operating income
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Q & AQ & AQ & AQ & A
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Attachment 1Attachment 1：：Net profit in accordance with PRC Net profit in accordance with PRC 
GAAP after the implementation ofGAAP after the implementation of No 2 InterpretationNo 2 InterpretationGAAP after the implementation of GAAP after the implementation of No.2 InterpretationNo.2 Interpretation

(In RMB million)(In RMB million)

20082008 20092009

14,48214,482

(1 106)(1 106)

6,1126,112

785.7%785.7% (1,106)(1,106)

9,4769,476

960960 1,6351,635
873873

(198)(198)

,,

Net profit  inNet profit  in
accordance accordance 

ith PRC GAAPith PRC GAAP

Impact of Impact of 
reserve reserve 
adjustmentsadjustments

Impact of Impact of 
income taxincome tax

Net profit after  Net profit after  
implementimplementationation of of 
No 2 InterpretationNo 2 Interpretation

Impact of Impact of 
income taxincome tax

Impact of Impact of 
reserve reserve 
adjustmentsadjustments

Net profit after Net profit after 
implementimplementationation of of 
No 2 InterpretationNo 2 Interpretation

Net profit  inNet profit  in
accordance accordance 

ith PRC GAAPith PRC GAAPwith PRC GAAPwith PRC GAAP adjustmentsadjustments No. 2 InterpretationNo. 2 Interpretation adjustmentsadjustmentsNo. 2 InterpretationNo. 2 Interpretation with PRC GAAPwith PRC GAAP

Note: The impact of reserve adjustments includes the adjustment items such as unearned premium reserves, claim reserves, poliNote: The impact of reserve adjustments includes the adjustment items such as unearned premium reserves, claim reserves, policyhcyholders’ olders’ 
reserves for life insurance and longreserves for life insurance and long--term health insurance contractsterm health insurance contracts
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Attachment 2Attachment 2：：Net profit in accordance with IFRS Net profit in accordance with IFRS 
after the implementation ofafter the implementation of No 2 interpretationNo 2 interpretation

(In RMB million)(In RMB million)

20082008 20092009

after the implementation of after the implementation of No.2 interpretationNo.2 interpretation

19,28319,283

785.7%785.7%

14,48214,482
10,78710,787

,,

(561)(561) 11,09711,097(15,337)(15,337)

477477
(9,294)(9,294)

1,6351,635
(335)(335)

Net profit  inNet profit  in
accordance accordance 

SS

Impact of Impact of 
reserve reserve 
adjustmentsadjustments

Impact of   Impact of   
income income 
taxtax

Net profit after Net profit after 
implementimplementationation of of 
No 2 InterpretationNo 2 Interpretation

Net profit after Net profit after 
implementimplementationation of of 
No 2 InterpretationNo 2 Interpretation

Impact of Impact of 
income income 
taxtax

Net profit  inNet profit  in
accordance accordance 

Impact of Impact of 
reserve reserve 
adjustmentsadjustments

Impact of Impact of 
DACDAC

Impact of Impact of 
DACDAC

with IFRSwith IFRS adjustmentsadjustments taxtax No. 2 InterpretationNo. 2 Interpretation No. 2 Interpretation No. 2 Interpretation taxtax with IFRSwith IFRSadjustmentsadjustments
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Attachment 3Attachment 3：：Net assets in accordance with PRC Net assets in accordance with PRC 
GAAP after the implementation ofGAAP after the implementation of No 2 interpretationNo 2 interpretation

01/01/200901/01/2009

GAAP after the implementation of GAAP after the implementation of No.2 interpretationNo.2 interpretation

(In RMB million)(In RMB million)

81 46981 46981,46981,469

(18,188)(18,188)

3,8783,878 67,15967,159

( , )( , )

Impact of reserve Impact of reserve Impact of Impact of Net assets after Net assets after Net assets  in Net assets  in pp
adjustmentsadjustments

pp
income taxincome tax implementimplementationationof of No. No. 

2 interpretation2 interpretation
aaccordanceccordance
with PRC GAAPwith PRC GAAP

Note: The impact of reserve includes the adjustment items’ impact to the net profit such as the Unearned premium reserves, ClNote: The impact of reserve includes the adjustment items’ impact to the net profit such as the Unearned premium reserves, Claimaim
reserves, Policyholders’ reserves for life insurance and Reserves for longreserves, Policyholders’ reserves for life insurance and Reserves for long--term health insuranceterm health insurance
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Attachment 4Attachment 4：：Net assets in accordance with IFRS Net assets in accordance with IFRS 
after the implementation ofafter the implementation of No 2 interpretationNo 2 interpretation

01/01/200901/01/2009

after the implementation of after the implementation of No.2 interpretationNo.2 interpretation

(In RMB million)(In RMB million)

85 69685 696

26,73326,733

85,69685,696

5,3295,329 67,15967,159

(50,599)(50,599)

Net assets  inNet assets  in Deferred policy Deferred policy Impact of Reserve Impact of Reserve Impact of Impact of Net assets after Net assets after 
accordance accordance 
with IFRSwith IFRS

p yp y
acquisition costsacquisition costs

pp
AdjustmentsAdjustments

pp
Income taxIncome tax implementimplementationation of of 

No. 2 interpretationNo. 2 interpretation
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